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摘  要 
随着信息技术的蓬勃发展，IT 运维管理已经成为信息化建设时代的主旋律。
当企业 IT 规模达到一定程度之后，其网络，IT 设施、业务等众多 IT 资源都需要
得以有效管控。现代企业需要建立完善而成熟的 IT 运维管理体制，通过流程管
理，不断提高 IT 运维质量，实现高效运维，提升组织内 IT 服务满意度。 
本文以某航空公司 IT 运维管理系统为研究对象，针对当前运维管理存在的
问题进行详细的需求分析，具体研究 IT 运维管理系统的设计。 


























With the rapid development of information technology, IT operation and 
maintenance management has become the main theme of the information construction. 
After a certain degree of enterprise IT scale, its network, IT facilities, business and 
other IT resources are required to be controled effectively. Modern enterprises need to 
establish and perfect the IT operation and maintenance management system, through 
the process management, continuously improving the quality of IT operation and 
maintenance, achieving efficient operation and maintenance, improving the 
organization's IT service satisfaction. 
In this dissertation, the IT operation and maintenance management system for an 
airline company as the research object, aiming at the problems of the current 
operation and maintenance management system for the detailed needs analysis, the 
specific research IT operation and maintenance management system design. 
IT management system is to integrate the existing system for the IT operation and 
maintenance management services, the formation of a unified operation and 
maintenance management platform, improve the efficiency of IT operation and 
maintenance. In this paper, the system architecture, development platform and 
programming language and other aspects of the mainstream technology are analyzed, 
focusing on the IT management system, system performance and security needs 
analysis, design goals and design principles, the design of a IT based J2EE operation 
and maintenance management system, the use of stable and easy operation of the B/S 
structure, and the use of SSI framework technology and database management system 
software design. 
Using the above technology, the IT Yun Wei management system is divided into 
three main parts: CMDB module, Yun Wei management module and system 
management module, to meet the requirements of the development. 
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现各个管理流程，形成符合 ITIL 体系的 IT 管理应用。3.通过公司 ITTL 运维体


















ITIL(IT 基础架构库）是在 1987年由英国政府制定的有关 IT 服务的方法论，



































































3．基于 J2EE的 IT运维管理系统分析和设计。本系统的主要开发语言为 JAVA，







B/S 结构、J2EE 相关技术、SSI 框架以及数据库技术。 
第三章系统需求分析，对 IT 运维管理系统作了详细的需求分析。 
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第二章   相关技术介绍 
2.1 B/S 结构 
  B/S 架构简单来说就是浏览器/服务器结构。随着信息技术逐渐发展，B/S
架构是在 C/S 架构基础上发展过来的的一种改进架构。B/S 架构通常运用的是三






图 2-1 B/S 体系结构图 
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